
A Generali Company

Redion Employee Benefits partners with 
Takaful/GIG Life to offer Health insurance prod-
ucts in Egypt.  Founded in 2006, Egyptian Life 
Takaful/GIG Life  was the first joint venture Takaful 
Insurance Company.  Egyptian Life Takaful Com-
pany is regulated by The Egyptian Financial Super-
visory Authority (EFSA) and the Shariah Supervi-
sory Committee. Egyptian Life Takaful Company 
has wide geographical distribution across Egypt. 

Medical Plan Management
Key capabilities include:

•	 Comprehensive group and individual benefit 
products including Health, Life, Accident/Dis-
ability, Travel Medical and Critical Illness;

•	 Available benefits include Outpatient, Inpa-

tient, Pharmacy, Vision, Maternity, Dental;

•	 Medical plans may include member cost-share 
components such as co-insurance, deduct-
ibles, co-payments and/or inpatient/outpa-
tient limits;

•	 National provider network with access to 

discounted, direct payment arrangements.  
Networks can be tailored to suit client needs; 

•	 Dedicated network management team fo-

cused on credentialing, monitoring, cost 
containment;

•	 Pre-authorisation for complex inpatient and 
outpatient care provided by a dedicated ser-
vice team; 

•	 Online member portal for access to e.forms, 
benefit details, e.medical cards, provider 
search tools (location/specialty);

•	 24/7 member service centre for assistance 
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Egypt
Health Benefits  
Provided through 
Takaful/GIG Life

with benefit questions, payment arrangements 
and pre-authorisation for care;

•	 Pharmacy Benefits Management Programme, 
providing online verification, approval, and 
home delivery for prescription medicines. 

Health & Wellbeing Programmes
Egyptian Life Takaful/GIG Life also offers clients 
access to a range of health and wellbeing pro-
grammes designed to help members Stay healthy, 
Return to health after sickness or injury, and Man-
age chronic illness:

Stay healthy

•	 Workplace health clinics and health fairs pro-
viding healthchecks/biometric screenings can 
be tailored to suit client needs;

•	 Web portal and Mobile health app providing 
content on health, exercise, nutrition and 
stress management;

•	 Workplace vaccination programmes through a 
third party provider; Executive health checks;

•	 Smoking cessation programme;

Return to health 

•	 Medical Second Opinion service providing 
consultation and treatment recommendations 
for complex cases;

•	 Telemedicine (clinical support and specialist 
services) via phone/video chat;

Manage chronic illness

•	 Programmes: Asthma, Chronic Obstructive 
Pulmonary Disease, Diabetes, Heart Disease, 
Hypertension, Maternity.




