
A Generali Company

Redion Employee Benefits partners with Argus 
to offer Health insurance products in Bermuda. 
Argus Group (Argus Group Holdings Limited) 
is a multi-line insurance and financial services 
organisation offering a comprehensive range of 
insurance, pension and investment products for 
local and multinational companies.  Argus in Ber-
muda offers group health, life, disability, workers’ 
compensation insurance, property insurance and 
pension/investment products. 

Medical Plan Management
Key capabilities include:

•	 Highly tailored health plans offering local and 
overseas coverage; plans may be customised 
to include member cost-share components 
such as deductibles, co-payments, co-insur-
ance with out-of-pocket maximum;

•	 Extensive off-island provider network with 
access to over 10,000 acute care facilities, 
600,000 doctors, centres of excellence;

•	 Discounts and network access made possible 
through agreements with Aetna Passport, 
Cigna Lifesource, FirstHealth, Multiplan, Care-
mark CVS and specialty provider direct con-
tracts throughout the US and Canada;

•	 Network may be customised to suit client 
needs in terms of geography and/or specialty; 
Network management team focused on cre-
dentialing, monitoring, cost containment;

•	 Online member portal for self-service access 
to e.forms, benefit details, claims lookup and 
reimbursement status; A provider search 
engine where members can search network 
providers by location and specialty; 

Bermuda annual medical trend: 10.5% AON, n/a WTW, n/a Mercer (2026) 
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•	 Member service centre providing assistance 
with benefit questions and payment arrange-
ments during business hours;

•	 Dedicated medical case management team 
providing assistance before/during hospital 
stay and post hospital discharge planning.

Health & Wellbeing Programmes
In addition to comprehensive employee benefit 
plans, Argus Group also offers clients access to a 
range of health and wellbeing programmes de-
signed to help members Stay healthy, Return to 
health after sickness or injury, and Manage chron-
ic illness:

Stay healthy

Access to “Get Up & Thrive” wellness programme, 
powered by VirginPulse.  Comprehensive wellness 
services include: wellness platform, online health 
content, access to telemedicine support, men-
tal health support, workplace health campaigns/
health fairs, predictive medicine/medical testing, 
online health risk assessment and onsite health 
education sessions.

Return to health 

Patients are supported after illness or injury via 
telemedicine providers, Medical Second Opin-
ion service, mental health support via phone or 
in-person counseling sessions.

Manage chronic illness

Telemedicine services, mental health support 
services and disease-specific health education 
sessions support chronically ill members in man-
aging their disease.




