EUROP ASSISTANCE, WHO WE ARE

Updated on: 10 October 2024

= @
oy, Qeuor

GENERALI You live we care




TODAY'S AGENDA
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EUROP ASSISTANCE
60 YEARS ASSISTING OUR CLIENTS FROM DISTRESS TO RELIEF
EUROP ASSISTANCE, A GLOBAL LEADER IN ASSISTANCE AND

TRAVEL INSURANCE
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Europ Assistance (EA) is part of Generali,
one of the largest insurance companies worldwide

Lifetime
Partner

70 M 82 . 5 Bn€ premiums

customers

90 656 ane o
g2,

employees

Source: 2023 Generali Annual Report
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_/EA IS part of the Generali Care Hub, the Care Services arm of Generali
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Care services for

retail consumers

34 Bn€

revenue in 2023

-

GENERALI

Employee Benefits Network
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Care services for

employees

1.7 Bne

revenue in 2023

-~

any life situation

Generall CARE
Hub

Care services in

"'50 Bn€

revenue in 2023
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60 YEARS ASSISTING OUR CLIENTS
FROM DISTRESS TO RELIEF
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From a start-up that invented assistance 60 years ago, EA has grown into
a global multiline market leader

2000s:
1960s: The invention of a New 1970s & 1990s: The Rise of Develqpment gl « ”» 2020s: the Rise of Europ
; ) . services and 2010s: The Era of “Care . , .
Profession Assistance Services . : Assistance's Leadership
international
expansion

TripMate

1831 | 1857 | 1924 | 1963 | 1964 | 1968 | 1977 | 1978 | 1980 | 1993 | 90s | 2004 | 2008 | 2009 | 2010 | 2015 | 2016 | 2018
ORONCNORONM IO

@ @ O & @ © 7S

==
éﬁ @ europ
Sl22s | assistance
GENERALI You live we care




EA In the 1960s: The invention of a New Profession

1960s: The invention of a New
Profession

185711924 19641968
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2000s:
Development of
services and
international
expansion

1970s & 1990s: The Rise of
Assistance Services

19781980] 1993 90s ]2004]2008]2009 | 2010

2010s: The Era of “Care”

2015120162018 ]2019]2020| 2021

2020s: the Rise of
Europ Assistance's
Leadership

Creation of

Assicurazioni Generali

The company

is listed on the

Trieste Stock
Exchange

8 head offices abroad
60+ branches and
agencies in 30
countries
16 partner companies
and subsidiaries

Europ Assistance
invents the concept
of Assistance

Expansion beyond
France into Belgium

Creation of EA
subsidiary in Italy
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EA In the 1970s & 1990s: The Rise of Assistance Services

1960s: The invention of a New
Profession

1831|1857 192411963
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19641968

2000s:

1970s & 1990s: The Rise of | C€Velopment of

Assistance Services ; .
international

expansion

19781980] 1993 90s 20082009 ] 2010

HECEONC

services and 2010s: The Era of “Care”

2020s: the Rise of
Europ Assistance's
Leadership

Late 90s

Creation of EA
subsidiary in Spain

Los Alfaques Crisis
in Spain
1st Chartered Snow
Plane by EA Belgium

Creation of EA
subsidiary in
Germany

Europ Assistance
launches
Teleassistance

115 million
individuals covered
worldwide
Profit of 419 millions
euros in 1999
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EA in the 2000s: Development of services and international expansion

2000s:

. . . Development of 2020s: the Rise of
1960s: The invention of a New 1970s & 1990s: The Rise of op « » ; .
; X . services and 2010s: The Era of “Care Europ Assistance's
Profession Assistance Services q f .
international Leadership

expansion
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150 SXUtheTSt AS'?n TSUP?T(I)(C):(;TSI. ¢ Europ Assistance acquires CSA and GMMI
) employees fo assist 19 clients in the US, now known as Generali Global

Airbus 321 Chartered into a flying hospital Assistance (GGA)
to repatriate 40+ injured individuals

Launch of EA Brazil in a joint venture with
Bradesco Group

= @
iy, @Beurp

(]EVERALI 90“ (lV6 we care




11

EA In the 2010s: The Era of "Care"

1960s: The invention of a New
Profession

1970s & 1990s: The Rise of DcVelopmentof
Assistance Services

18311857 ]1924]1963]1964|1968]1977]1978
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2000s:
services and

international
expansion

2015

2010s: The Era of “Care”

2016201812019

2020s: the Rise of
Europ Assistance's
Leadership

Acquisition of Trip Mate

Maldives Boat inthe US
EA Group adopts a Explosion Crisis Digitization of Azerbaiian Oil Platf
new global brand EA dispatches Roadside Assistance Launch of medical zerbaijan Ol Platform
signature

"you live we care’

doctors & nurses
and evacuates all
patients

Launch of Generali
Concierge Services

teleconsultation

Crisis 5 medical planes
dispatched to repatriate
11 injured employees to
their home country
within 48h
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A in the 2020s: the Rise of Europ Assistance's Leadership

2000s:

i . . . ; Development of 2020s: the Rise of
SIS Thg e Off & Mew 2708 & TRt The_Rlse B services and 2010s: The Era of “Care” Europ Assistance's

rofession Assistance Services 5 B .

international Leadership

expansion
183111857 | 1924 | 1963 | 1964 | 1968 | 1977 | 1978 | 1980 | 1993 | 90s | 2004 | 2008 | 2009 | 2010 | 2015 | 2016 | 2018 | 2019
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Europ Assistance acquires PROSENIORS
Covid-19 Crisis: EA provided medical

equipment for hospitals and collaborated with Europ Assistance
the French Red Cross to prov_lde me_dlcal EA Erance enters exclusive EA develops in A3|a.a.nd ce_Iebrates 60 years and_
attention to areas and populations without partnership with Crédit Middle East by acquiring achieves a breakthrough in
medical professionals . Mapfre Assistencia Australia Asia and Canada, with now
_ .. Agricole Assurances . . .
Medical teams were also mobilized to support and later Gulf Assist 36 worldwide offices and
vaccination efforts in Tle-de-France, at two 300+ million clients assisted

centers: the Stade de France and the Stade de
la Défense, where Europ Assistance
vaccinated around 150,000 people.
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EUROP ASSISTANCE, A GLOBAL
LEADER IN ASSISTANCE
AND TRAVEL INSURANCE
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A large international Group with ~12 000 people in 36 countries

~12k people in 36 countries >300M clients in 200 countries

People

Europ Assistance counts 11.7k employees in 36 countries

EA Group’s Headcounts
(thousands of employees at year-end 2023,
EA Management view @100%)

5
11 732 Ytotal W i>e
972 ust 8% ¥
'’
1759 France? 15%
2221 ProSeniors 19%
Italy 8%
Spain 7%

3058 Europe (others)  26%

1215 APAC & MEA3 10%

747 Latin America 6%

2023
(year-end)

1. Including Canada; 2. Including EA France entities, Generali Concierge Services and EA Holding entities; 3. Including headcounts transferred from AXA Partners Hong Kong, Japan, Malaysia & Thailand in 2023,
not consolidated by EA before 2024
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With 3.4 Bn€ turnover in 2023, Europ Assistance is a global leader in Assistance
and Travel Insurance, and a trusted partner of large corporations

I GLOBAL MARKET LEADER I MULTILINE I PARTNER FOCUSED

Revenue, % / bn€ Revenue, % / bn€

EA Group’s CGTO evolution by geography
(% of total, contributive view) Italy Portugal
B ust APAC & MEA ‘ ' o B Travel B Generali
France? - Latin America Spain Austria Mobility B2B Partners (excl. Generali)
A_— A
Ital Personal Assistance B2C
B taly Others (Canada, etc.) - B i N
Europe (others) (Travel) (Travel)
¥ % Belgium USA
3367 ‘ ' &E 3367 3367
= 447 (13%) 7%
1172 . vacation
(35%) Middle rental &
East gf‘;‘:jgfon) 962 (29%)
596 (18%) |
_ ;" . Spain Austria 83%
426 (13% v
'@ o
| (Mobility) (Mobility) 1 958 (58%
885 (26%) .
120 3 . France USA
- / d o
— 04 Sy ;z —
2023 (All Travel 2023 2023
segments)

1. Including US Travel, GMMI and IDP; 2. Including EA France, Proseniors and GCS
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w TRAVEL

Medical assistance

Travel Insurance
(incl. trip cancellation,
medical costs)

Vacation rental
insurance

=~ MOBILITY

Roadside assistance
Telematics

Electric vehicle
assistance

ervices include both insurance and assistance, ranging from Travel
and Mobility to Personal Care

@ PERSONAL
y CARE

Telemedicine

Digital health
services

Case management
(incl. 2nd medical opinion)

Senior Care
Home
IT & Cyber

GENERALI
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A sophisticated operational engine which allows us
to meet the highest standards on quality of service

47 /day

repatriations

3 /day
w air ambulances

100K+ ryear

teleconsultations

11.5M

interventions /year 10K
4.500 — craftsmen
global hospital network
network 1 intervention

‘ everygseconds '

12K

towers network

-

459% full digital roadside
assistance cases
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e are driven by a clear vision and a noble purpose

Our purpose Our Vision Our values
“We prove every day AIII EA TR Ea;s(y t9h
that we are the most employees : OB
reliable CARE

employees proud of
who we are, what we : :
do, and how we do it” Caring Reliable

“From distress company in the ’ :
to relief world. @
anytime
anywhere” We make our

Yyou live we care
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Staying available at all times,
through digital solutions or on
the phone

All EA
employees

Available

@@@

Caring
®

Showing empathy and listening
to what our customers need

ur values drive how we serve clients everywhere

Providing simple and user-
friendly experiences to clients,
across all touchpoints

Easy to
work with

Reliable

You live we care

Being responsive to provide efficient
and timely support to customers
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THANK YOU
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